
 
 

PRODUCT DATA SHEET 

TSW2 Multi-Master™ 
Multi-Purpose Stain & Graffiti Remover for Most Surfaces 
 

TSW-2 Multi-Master™ is an aggressive, biodegradable blend perfect for everyday removal, and safe for 
volunteer organizations.   TSW-2 Multi-Master™ will quickly remove spray paint, permanent marker, and 
other graffiti from a wide variety of surfaces.  Always test, rinse, and dry a small inconspicuous area 
first, as the solvents will damage some surfaces. TSW2 Multi-Master is easy to use, Spray the effected area 
and wipe or scrub and rinse. Do not attempt an area so large that Multi-Master will evaporate before you 
complete the removal process.  (Avoid use in direct sunlight when surfaces are warm to the touch.) Do not 
attempt removal from wet surfaces, as moisture will limit effectiveness of product.  If TSW2 Multi-Master is 
too aggressive we recommend our TSW1 Plasti-Master™. TSW2 Multi-Master is not recommended for 
vehicles.  Never dilute with other liquids.  Never add water or solvent action will be destroyed. 
 

TO REMOVE PERMANENT MARKER: From Paint: Spray and immediately soak up suspended dyes & 
pigments with clean rag before they stain surrounding area.  Repeat until graffiti is gone then rinse with 
water.  Light scrubbing may be necessary. Avoid cleaning through the paint film.  From Natural Surfaces: 
Repeat above steps, blotting to remove suspended graffiti.  For stubborn stains use TSW2 as a poultice re-
applying on consecutive days until stain is gone.  A pressure washer may be necessary. From Hard 
Surfaces: (e.g. Formica, steel doors, traffic boxes, etc.) Spray and immediately wipe with clean dry rag or 
paper towel.   
 

TO REMOVE SPRAY PAINT: From Natural Surfaces: Spray until saturated. Allow sufficient time for solvent 
action to begin. (A few seconds to a few minutes).  Agitate with stiff bristle brush until all graffiti is in 
suspension.  It may be necessary to re-apply remover.  Hose pressure is often adequate but on porous 
surfaces a pressure washer may be necessary. From Hard Surfaces: (e.g. Formica, steel doors, traffic 
boxes, etc.)  Spray on, agitate with stiff bristle brush, and when solvent action is complete flush residue with 
water from bucket, pump sprayer, hose or pressure washer as necessary. If removal is incomplete, dry and 
repeat above steps. From Paint: For small areas follow instructions for hard finished surfaces.    

IMPORTANT NOTE  - Some formulations of spray paint will not respond to TSW2.  For these paints a 

preliminary application of TSW2 Multi-Master followed by our TSW3 Mason-Master remover will drastically 
improve the results!  When TSW2 Multi-Master is not sufficient spray (or roll) effected area with TSW2 Multi-
Master first, followed by a thorough saturation with TSW3 Mason-Master.  Allow sufficient time for solvents to 
work.  Repeat applications may be necessary. Practice will determine proper technique & solvent 
combination to achieve complete removal.  Follow instructions or call for more information. 
 

HEALTH & SAFETY INFORMATION - As with any chemical, appropriate precautions for chemical contact must be taken.  
Wear chemical resistant butyl or neoprene rubber gloves.  Wear eye protection.  Avoid contact with skin.  Can cause irritation to 
skin & eyes.  Use with adequate ventilation.  If swallowed induce vomiting.  For skin contact, wash with soap and water and 
rinse for fifteen minutes.  For eye contact, flush with large amounts of water.  If irritation persists contact a physician.  For 
additional information consult Material Safety Data Sheet or call our Customer Help Line at 800-447-2334 (800 4 GRAFFITI). 
TSW-2 Multi-Master is packaged in 4oz spray, 22oz spray, one gallon, and fifty-five gallon quantities. 
 

Sales & Technical Support: 800-447-2334 / 800-4-GRAFFITI------------Fax 925-443-5209  
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